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This month we will highlight Standard 4:  Services and supports for daily living 

Consumer outcome:  

I get the services and supports for daily living that are important for my health 

and well-being and that enable me to do the things I want to do.  

Organisation statement: 

 The organisation provides safe and effective services and supports for daily 

living that optimise the consumer’s independence, health, well-being and quality 

of life. Meaning of - services and supports for daily living: Services and supports 

for daily living include, but are not limited to, food services, domestic assistance, 

recreational and social activities.  

A consumer might have some challenges in their health and abilities, but they 

still have goals they want to achieve. They also have roles that have meaning, 

and they want to manage their day-to-day life and live 

as well as they can.  

Services and supports for daily living cover a wide 

range of options that aim to support consumers live as 

independently as possible and enjoy life.  

Services and supports for daily living include:  

• Domestic help, such as cleaning, laundry 

• Food services, including meals, food advice, delivery & preparation  

• Services to encourage and support consumers to take part in social 

activities they are interested in, including community life.  

Delivering services and supports to improve a consumer’s well-being and quality 

of life requires a consumer-centred approach.  

This means treating the consumer as a whole person and considering their 

physical and mental health, and spiritual, emotional and social life.  

Their relationships, attitudes, cultural values and the influences of those around 

them, including family and community are all important.  
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nities to join in on activities that the organisation provides. It’s also 
about making sure that consumers feel socially connected, can 
have relationships they choose, have control over their lives, have 
privacy and are able to contribute.  

The care and services at Bentley Wood are delivered in a way 
that enables a person's needs to be met. This includes making 
sure that enough time is allocated to allow staff to provide care 
and treatment in accordance 
with the person's assessed 
needs and preferences.  

Bentley Wood has policies and 
procedures in place that sup-
port staff to deliver care and 
treatment in accordance with 
the requirements detailed in 
the care and services plan.  

Bentley Wood staff undertake 
regular assessments and con-
sumers/ representatives are involved in discussions and deci-
sions about their day-to-day care during care assessment, care 
planning and care evaluation. If you would like to discuss your 
care plan see a staff member at any time.  

Bentley Wood is required to provide services and supports in line 
with the consumer’s assessed needs, goals and preferences, and 
any care and services plan, or service agreement in place with 
the consumer.  

We may not directly provide all the services and supports that are 
important to the consumer’s well-being; however we can assist 
the consumer to access other services or supports, including 
those that the wider community may provide.  

If there are any services and supports that you would like to be 
reviewed and offered, please ask the staff.   

 

Marita Seamer – Director of Nursing 
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It was a quite New Years Eve 
this year with Residents having 
photos taken and watching a 
movie Moulin Rouge  



Resident and Representatives meeting is scheduled monthly. 

The meetings are held on the first Thursday of the month at 10.30 in 
the main dining room. All residents are invited to attend these 

meetings.  

Monthly Reminders 
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We host ‘Happy 

Hour’ in the main 

lounge   every Friday 

at 3pm.  We invite 

all Residents to come 

and socialise, enjoy 

your  beverage of 

choice and some  

music. 

Hair Salon Appointments 
Wednesday & Thursdays appointments can be made  

directly with Kylie or by leaving your  name with 
reception 
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FAREWELL FROM JO 

Hubby and I  have made the discission 
to return back to my home town in 

QLD to be with MY family in early march. 

 

I HAVE THROUGHLY ENJOYED MY TIME AT  

WOODSPOINT GETTING TO KNOW one and all and 
your families too,  

Thankyou for the laughs, the tears and all 
the good times 

Good bye and god bless! 

 

What is the true meaning of Valentine's Day?
February 14th             

It originated as a Christian feast day honouring one 
or two early Christian martyrs named Saint Valen-
tine and, through later folk traditions, has become a 
significant cultural, religious, and commercial celebra-
tion of romance and love in many regions of the world. 
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   Ernest Ives  13th 

FEBRUARY 2022 

Joan clayton 2 ND 

JOHN LODGE 3RD 

JENNY STUTTARD 15th 

MARGARET NORRISH 18th 

OLIVE RYAN 18th  

Lois Worrell 19th 

Jean mathieson 26 th   

104 years young 
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Management  and staff would like to express 

their  sympathies to the  

Representatives on the passing of: 

       Rod Berry 

      Joan Davis 

Verse of the Month 
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