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Bentley Wood Aged Care – Woods Point and Myrtleford Lodge will 
be undertaking their 3-year unannounced accreditation in the next 
few months.   
 
Information has been placed in previous newsletters and is dis-
played throughout the facility of how you can be involved. 
 
We will provide an update on 2 standards each month, so you are 
fully aware of what is required to ensure your needs are met. 
Each standard says what you, the consumer, can expect. Your 
aged care provider has to meet an “outcome” for you and they 
have to demonstrate how they are meeting that outcome.  
There are eight standards, and each one is about an aspect of 
care that contributes to your safety, health and well being.    
The graphic shows which part of your care these standards relate 
to, or you can see the list below: 

Consumer dignity and choice 
Ongoing assessment and planning with consumers 
Personal care and clinical care 
Services and supports for daily living  
Organisation’s service environment 
Feedback and complaints 
Human resources 
Organisational governance  

 
Standard 1: Consumer dignity and choice: 
 

Consumer outcome: 
I am treated with dignity and respect, 
and can maintain my identity. I can make 
informed choices about my care and ser-
vices, and live the life I choose. 
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Organisation statement: 

The organisation: 

(a) Has a culture of inclusion and respect for consumers; 

(b) Supports consumers to exercise choice and independence; and 

(c) Respects consumers’ privacy. 

Requirements: 

The organisation demonstrates the following: 

(a) Each consumer is treated with dignity and respect, with their identity, culture and 
diversity valued. 

(b) Care and services are culturally safe. 

(c) Each consumer is supported to exercise choice and independence, including to: 

i) Make decisions about their own care and the way care and services are delivered; 
and 

ii) Make decisions about when family, friends, carers or others should be involved in 
their care; and 

iii) Communicate their decisions; and 

iv) Make connections with others and maintain relationships of choice, including inti-
mate relationships. 

(d) Each consumer is supported to take risks to enable them to live the best life they 
can. 

(e) Information provided to each consumer is current, accurate and timely, and com-
municated in a way that is clear, easy to understand and enables them to exercise 
choice. 

(f) Each consumer’s privacy is respected and personal information kept confidential. 

Standard 2 - Ongoing assessment and planning with consumers 

Customer care: I am a partner in ongoing assessment and planning that helps me get 
the care and services I need for my health and well being. 

Organisation statement: The organisation undertakes initial and ongoing assessment 
and planning for care and services in partnership with the consumer. Assessment and 
planning 
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has a focus on optimizing health and well being in accordance with the con-
sumer’s needs, goals and preferences. 

Requirements: 

The organisation demonstrates the following: 

(a) assessment and planning, including consideration of risks to the consumer’s 
health and well being, informs the delivery of safe and effective care and ser-
vices; (b) assessment and planning identifies and addresses the consumer’s cur-
rent needs, goals and preferences, including 

advance care planning and end of life planning if the consumer wishes 

(c) assessment and planning: (i) is based on ongoing partnership with the con-
sumer and others that the consumer wishes to involve in assessment, planning 
and review of the consumer’s care and services; and (ii) includes other organi-
sations, and individuals and providers of other care and services, that are in-
volved in the care of the consumer; (d) the outcomes of assessment and plan-
ning are effectively communicated to the consumer and documented in a care 
and services plan that is readily available to the consumer, and where care and 
services are provided; (e) care and services are reviewed regularly for effective-
ness, and when circumstances change or when incidents impact on the needs, 
goals or preferences of the consumer. 

If you have any questions with regards to the new standards or how we achieve 
these standards please speak to staff for clarification. 

Bentley Wood - Yarrawonga and Myrtleford will continue to strive to meet resi-
dents/consumers needs. We rely on effective communication with you and your 
representative to ensure these needs and wants are met. 

Marita Seamer - Director of Nursing 

Reference: https://www.agedcarequality.gov.au 

WOODSPOINT 
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BOOSTER SHOTS FOR COVID 19 

From 8 November 2021, the Australian       
Government will roll out a national COVID-19 
vaccine booster program for residential aged 
care. 
Residents and workers who completed their 
second dose of a COVID-19 vaccine at least six 
months ago will be eligible to receive a booster 
dose. 
  
Eligible residents and workers will be offered a 
booster through the local GP clinics or       
Commonwealth in reach clinics. 
We will be facilitating the vaccinations for all 
residents. 
If you have any questions please do not       
hesitate to contact the facility 
 
Warm regards 
Marita Seamer 
Ph: 0357443400 
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December Birthdays 

Iris Hooper                5th 
Elaine Wilkins             6th 
Thomas Hutchinson  11th  
Doreen Pallot            16th 
Veronica Attwood      17th 
Phyllis Novotny         17th 
Ron Bruce               22nd 
Helen Gaulke            30th 
Ron Mathews            31st 

Golf Tournament at Woods Point  

While the sun was shining the golf clubs came 
out with on lookers cheering the players to see 

who can get a hole in one. 
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The 2021 Melbourne Cup has been run and won, as have our annual 
Woods Point Melbourne Cup Sweeps. 
This year we sold enough entries to conduct 4 separate Sweeps and 
the results are as follows. Congratulations to everyone lucky 
enough to pick up a bit of extra pocket money. 

 

 

 

      2021 MELBOURNE CUP SWEEP RESULTS 

 

Results: 1st  Very Elegant;  2nd Incentivise;  3rd  Spanish Mission  

Sweep 
No. 

1st Prize $27-00 
Won By: 

2nd Prize $16-00 
Won By: 

3rd Prize $11-00 
Won By: 

1 Joyce Bavage Narelle Parker Phylis Cooper 

2 Helen Gaulke Doreen Pallot Olive Ryan 

3 Noel Pallot Harold Wignell Helen Gaulke 

4 Colleen Young Stan Lesley Colleen Young 
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Girls just having a bit 
of fun dressing up for 
the Residents on  

Melbourne Cup Day, 
lots of fun with food 
and the race on the 
big screen. 



WOODSPOINT Page 10 

Ladies Oaks Day 

Wing 5 Ladies set for Oaks 
Day Celebrations with hair 
done and hair pieces on  

display 



Out and About in Yarrawonga 

The trip around looking at the sites, then down 
to the Lake for some R n R and meet the local 4 
legged fury friends and their owners 
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       William Large 

       Joan Condick 
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Management and staff would like to  

express their sympathies to the  

REFLECTIONS CEREMOMY 

Each year we host a reflection ceremony to reflect and remember 
the residents we have lost over the past 12 months.  
The reflection ceremony will be hosted on the 09th December at 
2pm in the main lounge.   
We encourage residents to attend to help us remember and place a 
leaf with the deceased residents name on the tree of eternity. 
  
 

Verse of the Month 
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Congratulations to Unis and Alec Boak 
on the 70 Year Wedding Anniversary 

John was very happy to be sung to for   
his Birthday this month, 
thoroughly enjoying 
the music and a glass or 
two of red wine 
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