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VISITING UPDATE

The Care Facilities Directions will change from Monday
1st November 2021.

Key changes will include:

Visits will no longer be limited to specified reasons.
Each resident is allowed up to five visitors per day.
Visits by prospective residents are allowed.

Visitors are not required to be vaccinated while it is
strongly encouraged and recommended.

. Where visitors are not fully vaccinated, all visits
should occur either outdoors or in the resident’s own
room(s).

. Unvaccinated visitors should not remain in common
areas.

. YOU MUST wear your mask correctly at all times,
covering face and nose.

The directions continue to retain requirements that sup-
port safe visits including excluding people who are un-
well, requirements to wear masks, check in and make a
declaration.

These changes reflect the advice from the Australian
Health Protection Principal Committee about the im-
portance of visits for the health and wellbeing of aged




VISITING UPDATE

There are no visitors on weekends or Public Holidays
unless end of life care and approval sought.

Please refrain from calling Woods Point over the week-
end as staff are providing care and do not have
administration staff to manage phone calls.

Dect phones are used for call bells and emergencies
only.

We encourage all residents that are able to manage
phones to have their own phone to be able to connect
with families and friends.

The Registered Nurse will call you in the event of a
change in clinical status.

Please ensure all representatives are aware of visitations
at Woods Point.

Thank you

Warm regards

Marita Seamer

Bentley Wood Aged Care




CELERBATING OCTOBER BIRTHDAY’S




Aged Care Coality and Safety Comimnission

Tell us about the quality of care and
services at this home.

Quality assessors from the Aged Care Quality and
Safety Commission will be visiting this home to check
the quality of care and services.

We are interested in hearing from you.

You can provide feedback about your experience of
quality and safety at your home via an
online survey at:

https://www.agedcarequality.gov.au
/consumer-feedback
To open the survey, use code 3728

You can contact us on 1800 951 822 press option 2.

If you need interpreter assistance, please call
Translating and Interpreting Service (TIS) on 131 450
and ask for Aged Care Quality and Safety
Commission.

For more information, you can visit our website
agedcarequality.gov.au
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REMINDERS

WOODS POINT
HAPPY HOUR! v voct oo e

in the main lounge
every Friday at 3pm,
we wvite all o come
and socialise, enjoy our
beveraoe of choice,
Nibbles and so music.
A very soclal event.

FRIDAY FROM 3PM

HAIR SALON APPOINTMENTS

WEDNESDAY & THURSDAYS APPOINTMENTS CAN BE
MADE DIRECTLY WITH KYLIE OR BY LEAVING YOUR
NAME WITH RECEPTION




MUSIC WITH
COL WATSON
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Toes were tapping, singing
was heard and residents
enjoyed the return of enter-
tainment. We all enjoy the
sound of music and the
residents reminiscing with
the good old songs.
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MORNING TEA& AT

What a beautiful sunny day to have
morning tea outside in the

courtyard, thoroughly enjoyed |
by all ! We will be hosting

more events outside as the
weather improves.
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Service will be held on
Thursday 4th November
at 2.00pm Main Lounge




Friendly reminder to all residents and families

Can you please make sure that your Medicare and
Pensions card are up to date with Reception staff.

These need to be checked on a yearly basis.

. PENSIONER
rs CONCESSION CARD

medicar e}

!
1
l

Families are also reminded that you can contact
Medicare or go onto MyGov account to access a
copy of the residents Vaccination Certificate.

Verse of the Month

TO MAKE A PDIFFERENCE
IN SOMEONE’S LIFE, YOU
DONT HAVE TO BE BRILLIANT,
RICH, BEAUTIFUL, OR PERFECT.
YOU JU‘ST HAVE TO CARE

P




.0°" ?
Birthday Celebrations <\

were held for Harold ', 7 7\\ |
for his 100th on Friday ¢ “ 4

15th October

\/ Whata milestone
Ve Jworth the big occasion
~“that was enjoyed by all
_*. residents.

Gheers to Harold.




November Birthdays

Joan Condick  4th
Joyce Bavage oth
Patricia Sayers  6th
Patricia Foster  9th

/ Ruby Grant 12th
'\"’ John Ryder 12th
| Christine Lawford 14th

Noreen Lowrie  17th
Lily Walters 26th

=& Many happy retumns to
® you all
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