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“What’s the Point”
The Woods Point Aged Care
Residents/Representatives Monthly

Newsletter
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The Resident & Representatives meeting is scheduled monthly. The
meetings are held on the first Thursday of the month at 10:45 in the main
dining room. All residents, their family and representatives are invited

to attend.
Next meeting: 7th February

Summary of January’s Meeting:
Accreditationreport received for unannounced visited conducted 18th
and 19th December 2018. Thank you to every resident for your positive

feedback and great result
. Aged Care Quality and Safety Commission (read more on page 3),
Accreditation standards changing from July 2019
. Menu/food: Lighter soups to be offered on the menu as some soups
are too thick. Onion to be putin some meatballs for those who like it.
Christmas lunch was superb- better than any club or restaurantin
the area.
. Review survey:introduced 2017 for Representative and Staff
surveys; initial reactionin both surveys was adrop in response
rate, however representative numbers are back to usual and staff
numbers climb back to usual. Will continue to use as saves time and
resources andis easy to use.
When oxygenisin use, specific guidelines must be followed that are
more extensively outlined in the full minutes
Allresidents reported that they are happy with Director of Nursing-
Marita Seamer to attend meeting
A knitting group to be added to the activity program along with craft
days
Allresidents are welcomed to tend to the garden if they would like.
Resident’s individual choice as to what activities they engage in
. Residents may have pots outside their windows however it is not
for Don or Joe to look after
. ThankyoutoDon and Joe for their gardening efforts- if anyone
would like some tomatoes, please see Don!
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Aged Care Quality and Safety Commission:

People receiving aged care have the right to be properly looked after, o :
treated well and given high quality care and services. 4 ‘}7

If you receive aged care, you have the right to:

Personal privacy T T P ,
Be involved in the decisions that affect you = Dy L EWEy N 14 - i
Be treated with dignity and respect “ ‘e
Good quality care that meets your needs
Full and effective use of your personal, civil, legal and consumer j LV =
rights
Complain and take steps to sort out any problems
Advocacy support
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Raising concerns you have about the quality of care you or someone you A ey J :
know is receiving isn't ‘being difficult.' It's a normal part of service + “ N
delivery. Raising concerns provides an opportunity for aged care

services to become aware of issues, find solutions and improve their

care.

A new Aged Care Quality and Safety Commission has been established.

How can the Aged Care Quality and Safety commission help me?

They can assist with concerns about the quality for care or services you gg»axw& you Lo a/ﬁfﬁoﬂ/ wvax&mﬂ this such an

received from aged care providers funded by the Australian

Government. . @ tﬁ [ i 6 D SH Sﬁ

You can also give them feedback about your care to help them when they /& d lj Jed fﬂ ’
heck i inst lity standards. 3 K K ok 3 @

check a service against quality standards ’ ’ ' ) /g/[fr g

Aged Care Quality and Safety Commission

This is a free service for anyone to raise a concern about the guality of
Australian Government funded aged care services.

Tollfree: 1800 951822

Address: GPO Box 9818




Elder Rights Advocacy (Victoria)

This is a free and confidential service promoting the rights of people
receiving aged care services

Telephone. (03) 9602 3066

Tollfree: 1800700600

Email: era@era.asn.au

There are brochures available at front reception and available on the
website: www.agedcarequality.gov.au.

Below is a diagrammatic summary of the new standards
Regards,

Marita Seamer
Director of Nursing
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mailto:era@era.asn.au
http://www.agedcarequality.gov.au

Stay
hydrated

Your body is /0% water,
dehydration reduces your
attention and ability to
concentrate by 13%.
Drinking 6-8 glasses

a day helps to keep

you in top shape.

STOMACH

Water is a vital
component for
any healthy diet.

SKIN

Water actsas a
moisturiser for your
skin and helps with

the fluid regulation of
your whole body.

BRAIN
Your brainis
.~ around 80%
" water and plays

avital role in your MOUTH

body" ti
D Thirst is a good

dehydration.
measure of your
hydration status.
.. Bythetime you feel
B . thirsty your body has
- lost between 2 and 5
cups of water!

................... TEETH
""" Fluoride in
tap water helps
reduce the effect
of acid in food and
drink that can cause
tooth decay

Your body loses
wate
breathe; every day you
....... ‘3- lose the equivalent of
onecup o ter just
through breathing.

*oas,

KIDNEYS

Water helps the
kidneys eliminate
toxic waste, regulate
blood composition,
mineral and
ion levels.

BLADDER
Drinking plenty of
water helps reduce
the risk of bladder
infections and
kidney stones.

Have you had enough water to drink?
Check your wee to see!

v

Well done, you're drinking enough water! - e

- Water is vital
to your health,

70%
' of our body is
made of the stuff!

Good work, have a sip of water ...

Have a big drink of water «.....

You haven't had enough water today.
Hawe a big drink of water now and - -er eree e
more over the next hour

Your blood is
around 907

and carri :
and nutrients

around the body.

Please Note: This information is provided for education and
information purposas only. It is not a substitute for professional

E CHOOSE medical advice and is not to be relied upon as constituting advice. r

East Gippsland Water TAP° For more facts ahout how you can stay healthy and hydrated

For more facts about how you can stay healthy and
stay hydrated visit our website
www.egwater.vic.gov.au/choose-tap/

visit our website www .egwatervic.gov.awthoose-tap/ East Clippsland Ws bew




